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HHCTPYKLIHSI
no paGoTe ¢ HHBAJTHAAMHE H JIHLIAMH ¢ OTPAHKYEHHBIMH BOIMOKHOCTAMH 310POBBH, cBA3AHHOI ¢
ofecnieuenneM T0CTYNHOCTH 00BEKTOB B MYHHIHNATHHOM Ka3eHHOM J0IIK0IBHOM
olpazopaTelbHOM YYPEKICHHH TOpoaa HopocnOupeka
«JTerewnii can N 96 KoMOMAHPOBAHHOI0 BRAA «AJACHYMKA»

1. Ofmue noxokKeHns

HacTosmas HHCTPYKLHS [0 paboTe ¢ HHBAMHIAMM U THUAMH C OTPAHHHCHHBIMH BOIMOKHOCTAMH
3710p0oBEA, CBA3aHHOH ¢ obecmevenueM AOCTYNHOCTH obpextos ® yenyr MKIOY az/e Ne 256
«Pocnukay (mamee - HMucrpykums) paspaboTaHa B COOTBETCTBHH C denepantHeM 32KOHOM OT
74 12.1995 Ne 181-@3 «O coumansHoii 3aumte or 29.12.2012 N° 273-®b «06 ofpajoBaHHi B
Poceniickoit @eepamniy», TpEKazoMm MunHcTepcTBa 00pa30BAHHS H HAYKH Poccutickoit Qejiepaluy
or 09.11.2015 Ne 1309 «OG yreepmkaenud mopanka ofecriedeHHs YCTOBHH JOCTYNHOCTH I7d
MHBAIAIOB OGBEKTOB H NPEIOCTABIAEMBIX YeiIyr B chepe obpa3oBaHHs, a TAkKe OKasaHHA M TIPH
yrOM  HeoOXOIHMOH 1oMOIUMY, HHBIMH TIPaBOBBIMH aKTaMH Poccuiickoii (efepailii B paMKax
nenesoii nporpammel «/locTynHas cpeaay Ha 2019-2030 roas! .

1.1. Hactosmas Wuctpyximua paspaboTaHa B UeNAX HEJOCTYNHOCTH JHCKPHMHHALHM B MEIOY
/e Ne 96 no npH3HaKy WHBAJIKWIHOCTH, TO €CTh moboe pasiuuHe, HCKIIOUEHHe HITH OrpaHHuCHHE 110
NpHUKHE WM OTPHUAHHE MPH3HAHHA, PEaTH3AUHK WIH OCYUICCTBICHHA HapaBHe C APYTHMH BCEX
rapaHTHpOBAHHKIX B Poccuilckoi ®enepanan npas M cpobon 4eNnoBeKa H TPAKAAHHHA B
OMHTHYECKOH, SKOHOMHYECKOH, CONHATBHOM, KYIbTYPHOH, rpaxaIaHCKOl WK M0G0 HHO# 00IacTH.

1.2. Hacrosmas Unctpyknns ofssaTenbHa 4718 HCIOTHEHHSA BCEMH COTPYTHRKAMH MEKJIOY afc Ne
96 (manee — JAOY).

B cooteTcTBUM ¢ Hactosmeit MucTpykumel COTPYIHHKH IPOXONAT HHCTPYKTAX H obyueHHe 1o
BOTIPOCAM, CBA3AHHBIM ¢ ofecredeHHeM JIOCTYTHOCTH 114 HHBATHAOR H mit ¢ OB3 o0BexToB U yeIyr
IOV, B TOM uMcle ¢ yYacTHeM MepcoHana (C OKasaHHeM MOMOIIH Ha o0beKTax B NPeoao/IeHHH
GapLepoB H CONPOBOAIEHIH HHBATHIIA HIH A C OB3).

1.3, Jlna yuera paboThl MO MHCTPYKT&XY H o0y4eHHIO COTPYIHHKOB MO BONPOCAM IOCTYMHOCTH
ofsexror B yeayr OV Benercs (Kypran ydeTa mMpoBeleHHA HHCTPYKTaka COTPYIHHKOB MO
BonpocaM goctynHocTHy (aanee-Kypuan).

B JKyprane BeJeTCA 3alHCh AaThl, BPEMEHH M TEMEI HHCTPYKTAKA C yrasannem ©®HUO; nomwxHOCTH
COTPYAHHKOB, MPOMENHX HHCTPYKTAK H obyuenne, a Takke @UO #H AOWKHOCTH COTPYIHHKA
(COTPYAHHKOB), TPOBOIMUBLIETO €TO,

B Kvphane 00sA3aTeTBHO CTABATCS NOMIHCH HHCTPYKTHPYEMOTO 1 HHCTPYKTHPYIOLIETO.

1.4. Jlonyck k paGore BHOBE NPHHATEIX paGorankos OV ocymecTBIAETCA MOCAE NPOXOKICHHA
MHCTPYKTaka i 00yueHus Mo BOIPOCAM JOCTYIIHOCTH obbexTa.



2. O0mue npaBuAa ITHKETA NPH 00MEHHH ¢ HHBAHIAMH H JTHIAMHN ¢ OrPAHHYEHHBIMH
BOIMOEHOCTHEMHA ITOPOBBH.

2.1, JIna obecnedenua goctyna uusannaos u mun ¢ OB3 k yemyram JIOVY u o0bexTam, Ha KOTOPEIX
OHH MpPeJOCTAB/IAIOTCA, COTPYAHHKAM HeoOxoauMo cobmonate cneaywine ofinle NpaBHIa ITHKETA
1Ipa OOMICHUY ¢ YKA3AHHBIMY KATErOPHAMH JTHII B 3aBHCHMOCTH OT KOHKPETHOI CHTYaIHu:

 [IPH pa3sroBope ¢ HEBATHAOM HIH HuoM ¢ OB3 ofpammatecs cregyer HelnocpeACTBEHHO K HeMy, a
HE K COMPOBOKIAIOIIEMY, KOTOPBIH MPUCYTCTBYET NpH pasroBope. [IpH 3HAKOMCTBE ¢ HHBAIHIOM HJIH
manom ¢ OB3 pekoMeHIyeTes NIOKATE eMy PYKY;

®TIPH BCTPEYE CO CleNbiM  CcAabOBHIAIMM THUOM HeoDX0auMMo HaszBath cebf W JPYrux
npHCyTCCTBYIOMAX mojeil. [1pu nposenennn obmell Dece/thl CASIVET MOACHATH, K KOMY B JaHHLIH
MOMEHT 00palleH pasroBop ¥ HA3EIBATE cedd;

®cCTH HHBATHAY WM juny ¢ OB3 npeanaraerca nmomouls, pekoMeHIVETCA NOAOXKIATL, NOKa
VEA3aHHOEe JHII0 ee MPHMET HIH OTKAKCTCA OT MOMOIIH, a4 B CAYYae NOJOKHTENBHOIO OTBETa
CNPOCHTD, YTO H KAK [€71aTh UM OKA3aHus MOMOLIH;

e ofpamaTecs K MHBaaMay wiH k muny ¢ OB3 pekoMeHyeTcs Kak K B3POCIOMY YelOBEKY: M0
HMEHH H 0THeCTBY H Ha «Brin; :

SIIPH PA3rOBOpe ¢ HHBAMHIOM HIH fHioMm ¢ OB3, HenuTHIBAIOLIMM TPYAHOCTH B OGLICHHH,
HeoOX0IHMO BHHMATEIBHO CHOYIIATH €ro, ObITh TEPHNEIHBRIM W KIATh, KOTNA YKA3AHHOE IHIO
CaMOCTOSATENBHO 3aKOHTHT (pasy;

e ipi ODpaleHHH ¢ JHIIOM C HapyWIEHHAMH ONOPHO-ABHTATEILHOTO AMMAPATa, MOAb3YIOIIHMCS
HHBAMHIHOH KOMACKOH MM KOCTBUIAMH, PACNONaraTeCs CIHEIVET HA OJHOM 3PHTENBHOM YPOBHE H
cpa3sy B Haualle pairoBoOpa CecThb MPAMO Mepel HuM;

® coTpyanukH OV He I0KHEI IPH pasrosope ¢ HHBATHIOM HiH juuoM ¢ OB3 ¢ runepkuHe’aMy
(MATONOrHYeCKHe BHEIANHO BOIHMKAIOUIME HENPOW3IBOIbHBIE IBHMKCHHS B PA3IMYHBIX Ipymmax
MBILII) PEArHpoBaTh HA HEIPOM3BO/ILHEIC IBHIKCHHA YKAIAHHOTO [THLIA;

efIpH OOINCHHH . C JHMILOM, HMEKOIHM HAPYIICHHE CIyXa, HeoOXOAHMO MNpHBIEYL BHHMAHHE
YKa3aHHOTO [MIA JABH#EHWeM pyKH. B mpomecce nmanora ¢ ykasaHHBIM JIHIIOM pPEKOMEHIyeTCS
CMOTPETE NPAMO B I/1d3d, FOBOPHTE MAKCHMAILHO YeTKO, BHATHO MPOH3HOCHTH OKOHYAHHA CIOB,
[IPe/IOrH ¥ MECTOHMEHHSA,

® DEKOMEHIYETCH 3apaHee nokalars Hasamuay wim muny ¢ OB3. rae waxomures cadvien and
JaHHOH KaTETOPHH JTHIL, YTO MOMOXKET eMy DnlcTpee anantHpoBatees Ha obbekte JIOV.

3. OcofienHoCcTH B3aHMOJEiiCTBHA ¢ PA3JIHYHBIMH IPYNNAMH HHBAIHI0B H JTHI ¢
OrPAHHYEHHBIMH BOIMOMKHOCTIMH 310POBbI.

3.1, C aunamu, HCRBIMbIEAIOWIME MPYOHOCIU RPU REPEJSUNCEH LN,

[Ipu obpamennn ¢ yxkasaHHoH rpynuoit 14U cleayer YBeIOMHTH O HamHuuH Ha obwexrax JJOVY
OTIPE/IENIEHHOr0 CHelHaATLHOro 000pyI0BaHHS 018 HHBATHIOB M mul ¢ OB3 (nanpumep, noabeMHHK
(CTYMEHBKOXOM) N4 NepeNBHAEHHA II0 JECTHHIE BHHM3 H BBEPX Ha KONACKe, OeryiiMe IOPOKKH,
aIanTHPOBaHHBIA THAT IPH HX HATHYHA BOIMOKHOCTH 110/1630BATHCS HMH,

Corpymuurn JIOY ofszausl au4uo yvOEIMTBCAE B OOCTYIHOCTH MECT, THE 3alUIaHHPOBAHE
MEpONPHATHA ¢ YYACTHEM HHBATHIOB M (MaH) mim ¢ OB3, 3apanee BeIgcHATE npolaeMel unn Gapeeps
H BO3MOKHOCTH HX YCTPAHEHHA.

3anpemaercs NPHKACATLCA K HHBATHIHOH KONSCKE M MEHNTh €€ MecTononokeHue Gel cornacus
HHBATHA HH anna ¢ OB3,

[Ipn OTKpBITHH TAMXKENBIX ABepeil, MPH NepeIBHKeHHH [0 MapKeTy HIIH KOBpaM ¢ AHHHEIM BOPCOM
peKOMeHIYeTcsS NPeIIoXKHTEL MoMOINE HHBAMIY WM muny ¢ OB3, noawsyiomemycs HHBATHIHOM
KONACKOH HIH KOCTBLTAMH.

Corpynapks JIOY 10/mKHBl HOMHHTE, YTO HHBALMAHBIC KOAACKH ObICTpo HabHpPaOT CKOPOCTH, H
HEOKHIAHHBIE PE3KHE MOBOPOTHI M TOMUKH MOTYT MPHBECTH K NOTEpe PABHOBECHA H ONPOKHIBIBAHHIO
HHBATHINOH KOMACKH.



Ecan cymecTByiOT apXUTEKTypHbIe Gapbepsl, HeoOXOAMMO NPEAYNPEAHTE HHBATHIA HIH JHIA C
OB3 o6 ux Hamuumi, yToOBl YKA3aHHOE IHIO HMEN0 BO3MOKHOCTD NPHHHMATE PEIICHHA O
TPaeKTOPHA JBHKEHHA 3apaHee.

3.2.C Aunamu, HCRbIMbIEAONIME 3AMPYOHERUA 8 PeHil.

Corpyanukn JIOY DomiKHE! FOBOPHTB C JaHHOH IPYIION /1Ll CNOKOHHO, TEPIETHBO, npymenobHO
H He M0IIaBaTECH HA BOIMOMKHEIE PEUEBRIE IPOBOKALIHA.

3anpemaercs lepefuBarh, [ONPABIATh JAHHOE JHNO H (WIH) NOTOBAPHBATE (pasel 3a Hero.
[0BOPHTE CACAYET TOALKO TOTAA, KOl cofece IHHK 3aKOHYHI QOPMYTHPOBATH CBOIO MBICIE,

[lpH pasroBope PEKOMEHIYETCA CMOTPETH B JHIO COGECENHMKY, MOLNEpKHBATH BAIYATLHBIH
KOHTAKT.

B Gecese craparbes 3a1aBaTh BOMPOCEHL, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB HIH KHBKA IO/IOBH,
NOATBEPHKIAIONINX, YTO WAGOPMALMA BOCTIPHHATA M OCMBICTEHd. B cayuae ecan (hpaza HEMOHATHA,
PEKOMEHIYETCA MOMPOCHTL cofeceIHIKa NOBTOPHTE e¢.

Corpymmuks JIOV 06f3aHbl IOMHATE, YTO Helb38 NLITATECA YCKOPATE PasroBop, Tak Kak JHIY ©
HapylIeHHAMHE pedn Tpebyerca (onbilee KOMHYECTBO BPEMEHH 13 (OPMHpPOBAHHUA BHICKA3LIBAHHA.
Cnenver ObITE TOTOBBIM K TOMY, 9TO Pa3sroBOp ¢ YKa3aHHBIM JTHIIOM 3ajiMer OOBIE BPEMEHH,

[lpn BO3ZHHMKHOBEHHH Opo0IeM B YCTHOM o0menuy HeODXOINUMO NPEeNOKHTE HCHO/IL3OBATH
apyroit cnioco® ofmenns (HAIpUMep, HaITHCAT, Harey4araTh).

3.3.C Aunamu ¢ 3a0epHucKoi 6 pazgumun u npobaemamu obueHun

B pasrosope ¢ JaHHOM rpynnoil 1un HeoOXOAMMO HCIONL3IOBATE JOCTYNHEIA A3BIK, BRIPAXATHCH
TOUHO H B PAMKax TeMEl pasrosopa. Maberars c/I0BECHBIX IITAMIIOB B 00pa3sHbIX BBIpAKCHUI, eCTH
TOJIBKO HET TOUHOH YBEPEHHOCTH B TOM, 9TO COOSCeJHHK C HHMH 3HAKOM,

Cnenyer HCXOOHTE H3 TOTO, Y10 JIHLD C 3a0epAKON B Pa3sBHTHH UMCET JKH3HEHHBIN OIBIT, KaK H
moBoii Apyrofi Bapocisii uenoBex. HeoGXomuMO NOMHHTB, 9TO JHUA ¢ 3aICPAKON B PAIBUTHH
neecnocofHEL 4 MOTYT MOANKCHIBATE JOKYMEHTEL, IABATH COIVIACHE HA MEAHLIMHCKYIO MOMOLLL H T.2L

3.4,.C auyamu, UMeroniLmMu Hapyenua speniun

Ipu obwenys ¢ AadHON TPYNMOH JHI CreAyeT IOMHHTE, YTO HApYIICHHE 3DEHHS HMEET MHOro
creneneit. [MonHocTeio caensix monei Beero okono 10%, oCTATBHBIE MMEHOT OCTATOYHOE 3PEHME,
MOTYT pasiH4aTh CBET H TeHb, HMHOIJA UBET H OUEPTaHHA [peIMETa. Y onmamx cnaboe
nepideprdeckoe 3peHHe, y Apyrax cnaboe npsMoc OPH XOpoLleM nepupepuueckom, [lanHpie
KPHTEPHH B 0083aTEBHOM NOPAIKE HA10 BEUCHHTE y COOCCETHHKA MM COMPOBOKAAONIErO Cro MIia
H YHHTBIBATH PH OOIIEHHH,

[lpu BeTpede C JMOOM, HMEKOMNM HApYWeHHE 3PEHHA, COTPYIHHK NO/UKEH MPHBETCTBOBATL €ro
mepBbiM, HAIBaB cels, 4 TAKKE BCEX NPHCYTCTBYHOLULHX JIHIL,

B mepeyio ouepels PEKOMEHIYETCH CIPOCHTH JIMIIO C HapylleHHeM 3pEHHH, HYKHA IH EMY
MOMOIIb, B KaKolf Mepe, a B CIyuae MOMOKHTEIbHOTO OTBETa momoub emy. Ilpewraras moMoums,
cleayeT HANPABIATH JHUO ¢ HAPYIIEHHEM 3PEHHA OCTOPOKHO, HE CAAB/IHBAA €T0 PYKY. ConpoBoxias
MU0 ¢ HAPYIIEHWSMH 3PEHUs, COTPYIHHK NODKeH mepeasuratbes Ha ofwexre JOY fez peskmx
IBHKEHH, HE NeJaTh PBIBKOB..

Ecni MHIE ¢ HAPYLICHHEM 3PeHHA OTKA3a10Ch OT MOMOIM B COMPOBOXICHHH MO obverty [0V,
OpH 5TOM COTPY/HHK 3aMeTH/I, 4TO YKA3aHHOEe MHIO COMIOCH C MapuipyTa. COTPYIHHK obszan
MONOHTH ¥ IOMOYL €MV BHIOPATLCA Ha HYKHbBIH NYTE.

Jlisg OpHEHTAIIHM JIMIla C HapylIeHHeM 3peHHs Ha o0bexre JIOY ueolxoauMo KpaTKO OITHCATH
MECTOHAXOIEHHE, XAPAKTEPH3OBATh PACCTOSHHE 10 ONPENE/ICHHLIX MPEIMETOB; CBOCBPEMEHHO
TpeaynpenTh O OPENATCTBHAX: CTYNCHAX, HU3KAX TPHTON0KAX, TpyGax H T.I.

JanpeluaeTcs 1aBaTh KOMaH/Ibl COOAKAM-MIOBOABIPAM, TPOTATE, HIPATh ¢ HHMH. Cneayer NOMHHTS.
41O ¢O0AKA-NOBOALIPE BBIMOAHAET CTykeOHY10 QYHKINIO NPH JIHIE C HAPYIICHHEM 3PCHHA.

Ecnu cotpyanak JOVY npemnaracT AHiy ¢ HapylleHHeM 3PEHHA CECTh, CIGIYeT HANpPAaBHTL PyKY
IAHHOTO JHIIA Ha CIHHKY CTY/Ia WIH MOLIOKOTHHE.

[pu HeoOXOIHMOCTH 3a4MTHIBAHHA IHIY ¢ HApYIICHHEM 3PCHHA Kaxoit-miGo uHpopMalmH
cHauAna CeAYeT TIPSIypeanTs JanHoe mHio of sToM. YnTars HeoGX0AMMO BCE, BOIACPKABIINCE OT
KOMMEHTapHeB: Ha3BaHue, JaThl, TEKCT AOKYMEHTA - OT 3aro/loBKa [0 KOHLA, He NMPONYCKaTs pEAKo
yioTpebnseMble WIH MEWAyHaponHsie cnosa. [Ipi YTCHHM Kakoro-nmubo JOKYMEHTa JHIy ¢©
HAPYIUEHHEM 3PEHHA PEKOMEHIYETCA 171A yOeHTeILHOCTH AaTh eMY JOKYMEHT B PYKH.



Ecid JMIO ¢ HapyLIEHHEM 3PSHHA JO/DKHO NOAIMCATH JOKYMEHT, CeayeT B OOf3aTeisHOM
nopAaKe MPOYMTATh AOKYMEHT BCIYX JAHHOMY JHILY, MpH HeoOXOAMMOCTH A7 MOMHOrO BOCHPHATHA
TeKcTa NOBTOPHTHE ero. HueamwiHocTs He 0cBOOOKIAET 1HUO C HApYUICHHEM 3pPEHHA OT
OTBETCTEEHHOCTH, 00YCI0BICHHOH JOKYMEHTOM,

3.5.C aunamu, uMeOMU Hapywienue cayxa

[Tpu ofwexny ¢ JanHOl TPYNOOH JHI CASAYET MOMHHTE, YTO CYIISCTBYET HECKOIBKO THIOB H
creneHell rAVXOThl, 4T0 BriedeT 3a cobol HecKOmpKO cnocoboB OOUIEHHS C HNAMH ¢ HAPYINEHHEM
cnyxa. Jaunsie KpuTepun B 00s3aTeNBHOM TNOPSNKE Hado BBIACHHTE Y CODCCEAHHKA HIH
COMPOBOKIAIOLIETO ero THIA W YHUTBIBATE NPH 0GIHeHHH.

B mpolecce AMATOrA ¢ JMUOM C HAPYIIEHHEM CJIyXa clelyeT CMOTpeTh npamo Ha Hero. He
IATEMHSTH JIMIO, HE 3arOpakHBaTh €r0 PYKAMH, BOJIOCAMH WIH KakHMH- mHG0 mpemmeramu. JIuo ¢
HAPYIICHHEM CIYXa [OMKHO HMETh BO3MOKHOCTE C/IEIHTh 3a BRIPAKEHHEM JTHIA cobeceIHHKA.

Jlas npuBevueHHs BHMMAHKA HIA ¢ HApYIIEHHEM CIyXa CIeIyer Ha3parh €ro no uMenu. Ecmm
OTEETA HET, MOIKHO CJIeTKa TPOHYTH USIOBEKA HIIH JKe [IOMaxaTh pyKod.

[Tpi ofleHHH TOBOPUTE CACAYET MAKCHMATEHO 9CTKO, APTHKYIHPYA H 3aMe/UIAs CBOH TEMII pewu,
BHATHO MPOM3HOCHTH OKOHYaHHS CJ0B, MPEAJOrH M MECTOHMEHHH, TaK Kak [JaHHas rpynna JiMi
HCIBITBLIBAET 3HAMHTEILHEIE 3ATPYAHEHHA B BOCTIPHATHH OTAENBHLIX 38yK0B. B mHanore nenons3osars
npocThie (paskl M W30EraTs HeCYMIECTBEHHBIX C/10B, Mpu HeoGxommMocTn mepedpasuposats
coo0lleHHe ¢ HCHONG30BaHHeM 0o07e€e TPOCTHIX CHHOHHMOB, ecau coOeceJHHK HE MOHAT
HHPOPMALIHIO,

Ecim cotpyamak coofiiger WHOOpMANWo, KOTopas BKAOYaeT B ceba CHOKHBIE TepMHH,
PEKOMEH/LYETCH JI/If BOCOPHATHS JHIOM ¢ HApYLICHHEM CIyXa HAmHCaTh €€ MM JOHECTH JHoOhM
ApyruM ciiocofoM, HO Tak, 9To0sl OHa Obina Touno nonsaTa. [Ipm pabore ¢ nanHOM rpymmo# min
BO3MOJKHO HCIONB3OBATE A3LIK AECTOB, BRIPAKEHNE JTHIA H TENOABHASHHA U4 TOACHEHHA CMEICIA
ckazanHoro. Ecnm ofmicHne NPOHCKOAHT 4epe3 CypAONEpeBOIYHKA, HEOOXOAHMO MNOMHHTB, HYTO
ofpamaTsca HAN0 HeNMOCPEACTBEHHO K CODECEIHHKY, & He K TTepeBOIIHKY.



